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VENDOR CONTRACT 

Between  _____________________________________ and 
                (Company Name) 

THE INTERLOCAL PURCHASING SYSTEM (TIPS) 

For 

 
 
 

General Information 

 

The vendor contract shall include the contract, the terms and conditions, special terms and 
conditions, any agreed upon amendments, as well as all of the sections of the solicitation and the 
awarded vendor’s proposal. Once signed, if an awarded vendor’s proposal varies or is unclear in any 
way from the TIPS contract, TIPS, at its sole discretion, will decide which provision will prevail. Other 
documents to be included are the awarded vendor’s proposals, task orders, purchase orders and any 
adjustments which have been issued.  
  
The following pages will constitute the contract between the successful vendors(s) and TIPS. Bidders 
shall state, in a separate writing, and include with their proposal response, any required exceptions 
or deviations from these terms, conditions, and specifications. If agreed to by TIPS, they will be 
incorporated into the final contract. 
  
The Vendor Contract (“Contract”) made and entered into by and between The Interlocal Purchasing 
System (hereinafter referred to as “TIPS” respectfully) a government cooperative purchasing 
program authorized by the Region VIII Education Service Center, having its principal place of business 
at 4845 US Hwy 271 North, Pittsburg, Texas 75686. This contract consists of the provisions set forth 
below, including provisions of all Attachments referenced herein. In the event of a conflict between 
the provisions set forth below and those contained in any Attachment, the provisions set forth shall 
control. 
 
Definitions 

PURCHASE ORDER is the TIPS member’s approval providing the authority to proceed with the 
negotiated delivery order under the contract.  Special terms and conditions as agreed to 
between the vendor and TIPS member will be added as addendums to the PO.  Items such as 
certificate of insurance, bonding requirements, small or disadvantaged business goals are some 
of the addendums possible. 
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PREMIUM HOURS are defined as those hours not included in regular hours or recognized 
holidays.  Premium hours are to be approved by the TIPS member for each delivery order and 
noted in the delivery order proposal as a line item during negotiations. 
REGULAR HOURS are defined as those hours between the hours of 7 AM and 6 PM Monday 
thru Friday. 
 

Terms and Conditions 

 
Freight 

All deliveries shall be freight prepaid, F.O.B. destination and shall be included in all pricing 
offered unless otherwise clearly stated in writing.  
 
Warranty Conditions  

All supplies equipment and services shall include manufacturer's minimum standard warranty 
unless otherwise agreed to in writing. Vendor shall be an authorized dealer, distributor or 
manufacturer for all products. All equipment proposed shall be new unless clearly stated in 
writing. 
 
Customer Support 

The Vendor shall provide timely and accurate customer support to TIPS members. Vendors shall 
respond to such requests within one (1) working day after receipt of the request. Vendor shall 
provide training regarding products and services supplied by the Vendor unless otherwise 
clearly stated in writing at the time of purchase. (Unless training is a line item sold or packaged 
and must be purchased with product.)  

 
Contracts 

All contracts and agreements between Vendors and TIPS Members shall strictly adhere to the 
statutes that are set forth in the Uniform Commercial Code as most recently revised.  
Contracts for purchase will normally be put into effect by means of a purchase order(s) 
executed by authorized agents of the participating government entities.  
Davis Bacon Act requirements will be met when Federal Funds are used for construction and/or 
repair of buildings. 
 
Tax exempt status 

A taxable item sold, leased, rented to, stored, used, or consumed by any of the following 
governmental entities is exempted from the taxes imposed by this chapter:(1) the United 
States; (2) an unincorporated instrumentality of the United States; (3) a corporation that is an 
agency or instrumentality of the United States and is wholly owned by the United States or by 
another corporation wholly owned by the United States;(4) the State of Texas; (5) a Texas 
county, city, special district, or other political subdivision; or (6) a state, or a governmental unit 
of a state that borders Texas, but only to the extent that the other state or governmental unit 
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exempts or does not impose a tax on similar sales of items to this state or a political subdivision 
of this state. Texas Tax Code § 151.309. 

 
Assignments of contracts  

No assignment of contract may be made without the prior written approval of TIPS.  Payment 
can only be made to the awarded Vendor or vendor assigned dealer. 

 
Disclosures 

1. Vendor affirms that he/she has not given, offered to give, nor intends to give at any 
time hereafter any economic opportunity, future employment, gift, loan, gratuity, 
special discount, trip, favor or service to a public servant in connection with this 
contract. 

2. Vendor shall attach, in writing, a complete description of any and all relationships that 
might be considered a conflict of interest in doing business with participants in the TIPS 
program. 

3. The vendor affirms that, to the best of his/her knowledge, the offer has been arrived at 
independently, and is submitted without collusion with anyone to obtain information or 
gain any favoritism that would in any way limit competition or give an unfair advantage 
over other vendors in the award of this contract. 

 
Renewal of Contracts 

The contract is for one (1) year with an option for renewal for 2 consecutive years. Total term of 
contract can be up to 3 years if sales are reported through the contract and both parties agree. 
 
Shipments 

The Vendor shall ship ordered products within five (5) working days after the receipt of the 
order. If a product cannot be shipped within that time, the Vendor shall notify TIPS and the 
requesting entity as to why the product has not shipped and shall provide an estimated 
shipping date, if applicable. TIPS or the requesting entity may cancel the order if estimated 
shipping time is not acceptable. 
 
Invoices 

The Vendor or vendor assigned dealer shall submit invoices, to the TIPS participant.  Each 
invoice shall include the TIPS participant’s purchase order number.  The shipment tracking 
number or pertinent information for verification of TIPS participant receipt shall be made 
available upon request.  The Vendor or vendor assigned dealer shall not invoice for partial 
shipments unless agreed to in writing in advance by TIPS and the TIPS participant. 
 

Payments 

The TIPS participant will make payments directly to the Vendor or vendor assigned dealer at net 
30 days after receiving invoice. 
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Pricing 

The Vendor contracts to provide pricing to TIPS and its participating governmental entities that 
is the lowest pricing available to like cooperative purchasing customers and the pricing shall 
remain so throughout the duration of the contract. 
 
The Vendor agrees to promptly lower the cost of any product purchased through TIPS following 
a reduction in the manufacturer or publisher's direct cost to the Vendor.  Price increases will be 
honored.  However, the Vendor shall honor previous prices for thirty (30) days after written 
notification to TIPS of an increase. 
 
All pricing submitted to TIPS shall include the participation fee to be remitted to TIPS by the 
Vendor.  Vendor will not show adding the fee to the invoice presented to customer.  The 
normal fee is 2%, but can be negotiated with the Vendor. 
 
Participation Fees 

Vendor or vendor assigned dealer contracts to pay the participation fee for all contract sales to 
TIPS on a monthly scheduled report. Vendor must login to the TIPS database and use the 
“Submission Report” section to report sales. The Vendor or vendor assigned dealers are 
responsible for keeping record of all sales that go through the TIPS contract. Failure to pay the 
participation fee will result in termination of contract. Please contact TIPS at tips@tips-usa.com 
or call (866) 839-8477 if you have questions about paying fees. 
 
Indemnity 

1. Indemnity for Personality Contracts. Vendor  agrees to indemnify and hold harmless 
and defend TIPS, TIPS member(s), officers and employees, from and against all claims 
and suits for damages, injuries to persons (including death), property damages, losses, 
and expenses including court costs and attorney’s fees, arising out of, or resulting from, 
Vendor’s performance of this contract, including all such causes of action based upon 
common, constitutional, or statutory law, or based in whole or in part, upon allegations 
of negligent or intentional acts on the part of the Vendor, its officers, employees, 
agents, subcontractors, licensees, invitees, whether or not such claims are based in 
whole or in part upon the negligent acts or omissions of the TIPS, TIPS member(s), 
officers, employees, or agents. 

 
2. Indemnity for Performance Contracts. The Vendor agrees to indemnify and hold 

harmless and defend TIPS, TIPS member(s), officers and employees from and against all 
claims and suits for damages, injuries to persons (including death), property damages, 
losses, and expenses including court costs and attorney’s fees, arising out of, or resulting 
from, Vendor’s work under this contract, including all such causes of action based upon 
common, constitutional, or statutory law, or based in whole or in part, upon allegations 
of negligent or intentional acts on the part of the Vendor, its officers, employees, 
agents, subcontractors, licensees, or invitees. Vendor further agrees to indemnify and 
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hold harmless and defend TIPS, TIPS member(s),  officers and employees, from and 
against all claims and suits for injuries (including death) to an officer, employee, agent, 
subcontractor, supplier or equipment lessee of the Vendor, arising out of, or resulting 
from, Vendor’s work under this contract whether or not such claims are based in whole 
or in part upon the negligent acts or omissions of the TIPS, TIPS member(s), officers, 
employees, or agents.   

 
 Attorney’s Fees--Texas Local Government Code § 271.159 is expressly referenced.  
Pursuant to §271.159, TEXAS LOC. GOV’T CODE, in the event that any one of the Parties is required 
to obtain the services of an attorney to enforce this Agreement, the prevailing party, in addition 
to other remedies available, shall be entitled to recover reasonable attorney’s fees and costs of 
court. 
 
Multiple Vendor Awards 

TIPS reserves the right to award multiple vendor contracts for categories when deemed in the 
best interest of the TIPS membership.  Bidders scoring 80% or above will be considered for an 
award. Categories are established at the discretion of TIPS. 
 

State of Texas Franchise Tax 

By signature hereon, the bidder hereby certifies that he/she is not currently delinquent in the 
payment of any franchise taxes owed the State of Texas under Chapter 171, Tax Code. 
 
Miscellaneous 

The Vendor acknowledges and agrees that continued participation in TIPS is subject to TIPS sole 
discretion and that any Vendor may be removed from the participation in the Program at any 
time with or without cause.  Nothing in the contract or in any other communication between 
TIPS and the Vendor may be construed as a guarantee that TIPS participants will submit any 
orders at any time.  TIPS reserves the right to request additional proposals for items already on 
contract at any time. 
 
Purchase Order Pricing/Product Deviation 

If a deviation of pricing/product on a purchase order occurs, TIPS is to be notified within 24 
hours of receipt of order. 

 
Cancellation for non-performance or contract deficiency 

TIPS may terminate any contract if TIPS Members have not used the contract, or if purchase 
volume is determined to be “low volume” in any 12-month period. TIPS reserves the right to 
cancel the whole or any part of this contract due to failure by awarded vendor to carry out any 
obligation, term or condition of the contract. TIPS may issue a written deficiency notice to 
awarded vendor for acting or failing to act in any of the following: 

o Providing material that does not meet the specifications of the contract;  



 

 

The Interlocal Purchasing System (TIPS)        Lead Agency – Region VIII Education Service Center 
Page 6 of 12 

o Providing work and/or material that was not awarded under the contract;  
o Failing to adequately perform the services set forth in the scope of work and 

specifications;  
o Failing to complete required work or furnish required materials within a reasonable 

amount of time;  
o Failing to make progress in performance of the contract and/or giving TIPS reason to 

believe that awarded vendor will not or cannot perform the requirements of the 
contract; and/or  

o Performing work or providing services under the contract prior to receiving a TIPS 
reviewed purchase order for such work. 
 

Upon receipt of the written deficiency, awarded vendor shall have ten (10) days to provide a 
satisfactory response to TIPS. Failure to adequately address all issues of concern may result in 
contract cancellation. Upon cancellation under this paragraph, all goods, materials, work, 
documents, data and reports prepared by awarded vendor under this contract shall become 
the property of the TIPS Member on demand. 
 
TIPS Member Purchasing Procedures 

Purchase orders are issued by participating TIPS member to the awarded vendor indicating on 
the PO “Contract Number”. Purchase Order is emailed to TIPS at tipspo@tips-usa.com.  

 Awarded vendor delivers goods/services directly to the participating member.  

 Awarded vendor invoices the participating TIPS member directly.  

 Awarded vendor receives payment directly from the participating member.  

 Awarded vendor reports sales monthly to TIPS (unless prior arrangements have been 
made with TIPS to report monthly). 

 
Form of Contract 

The form of contract for this solicitation shall be the Request for Proposal, the awarded 
proposal(s) and best and final offer(s), and properly issued and reviewed purchase orders 
referencing the requirements of the Request for Proposals. If a vendor submitting an offer 
requires TIPS and/or TIPS Member to sign an additional agreement, a copy of the proposed 
agreement must be included with the proposal.  
Vendor contract documents: TIPS will review proposed vendor contract documents. Vendor’s 
contract document shall not become part of TIPS’s contract with vendor unless and until an 
authorized representative of TIPS reviews and approves it. 
 
Licenses 

Awarded vendor shall maintain in current status all federal, state and local licenses, bonds and 
permits required for the operation of the business conducted by awarded vendor. Awarded 
vendor shall remain fully informed of and in compliance with all ordinances and regulations 
pertaining to the lawful provision of services under the contract. TIPS reserves the right to stop 
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work and/or cancel contract of any awarded vendor whose license(s) expire, lapse, are 
suspended or terminated. 
 
Novation 

If awarded vendor sells or transfers all assets or the entire portion of the assets used to 
perform this contract, a successor in interest must guarantee to perform all obligations under 
this contract. TIPS reserves the right to accept or reject any new party. A simple change of 
name agreement will not change the contractual obligations of awarded vendor.  
 
Site Requirements (when applicable to service or job)  

Cleanup: Awarded vendor shall clean up and remove all debris and rubbish resulting from their 
work as required or directed by TIPS Member. Upon completion of work, the premises shall be 
left in good repair and an orderly, neat, clean and unobstructed condition. 
Preparation: Awarded vendor shall not begin a project for which TIPS Member has not 
prepared the site, unless awarded vendor does the preparation work at no cost, or until TIPS 
Member includes the cost of site preparation in a purchase order.  
Site preparation includes, but is not limited to: moving furniture, installing wiring for networks 
or power, and similar pre-installation requirements.  
Registered sex offender restrictions: For work to be performed at schools, awarded vendor 
agrees that no employee of a sub-contractor who has been adjudicated to be a registered sex 
offender will perform work at any time when students are or reasonably expected to be 
present. Awarded vendor agrees that a violation of this condition shall be considered a material 
breach and may result in the cancellation of the purchase order at the TIPS Member’s 
discretion.  
Awarded vendor must identify any additional costs associated with compliance of this term. If 
no costs are specified, compliance with this term will be provided at no additional charge.  
Safety measures: Awarded vendor shall take all reasonable precautions for the safety of 
employees on the worksite, and shall erect and properly maintain all necessary safeguards for 
protection of workers and the public. Awarded vendor shall post warning signs against all 
hazards created by the operation and work in progress. Proper precautions shall be taken 
pursuant to state law and standard practices to protect workers, general public and existing 
structures from injury or damage. 
 

Smoking 

Persons working under contract shall adhere to local smoking policies. Smoking will only be 
permitted in posted areas or off premises. 
 
Invoices 

The awarded vendor shall submit invoices to the participating entity clearly stating “Per TIPS 
Contract”. The shipment tracking number or pertinent information for verification shall be 
made available upon request. 
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Marketing 

Awarded vendor agrees to allow TIPS to use their name and logo within website, marketing 
materials and advertisement. Any use of TIPS name and logo or any form of publicity, inclusive 
of press release, regarding this contract by awarded vendor must have prior approval from 
TIPS. 
 
Supplemental agreements 

The entity participating in the TIPS contract and awarded vendor may enter into a separate 
supplemental agreement to further define the level of service requirements over and above the 
minimum defined in this contract i.e. invoice requirements, ordering requirements, specialized 
delivery, etc. Any supplemental agreement developed as a result of this contract is exclusively 
between the participating entity and awarded vendor. TIPS, its agents, TIPS members and 
employees shall not be made party to any claim for breach of such agreement. 
 
Survival Clause 

All applicable software license agreements, warranties or service agreements that were 
entered into between Vendor and Customer under the terms and conditions of the Contract 
shall survive the expiration or termination of the Contract. All Purchase Orders issued and 
accepted by Order Fulfiller shall survive expiration or termination of the Contract. 
 

Legal obligations 

It is the responding vendor’s responsibility to be aware of and comply with all local, state and 
federal laws governing the sale of products/services identified in this RFP and any awarded 
contract thereof. Applicable laws and regulations must be followed even if not specifically 
identified herein. 
 
Audit rights 

Awarded Vendor shall, at their sole expense, maintain appropriate due diligence of all 
purchases made by TIPS Member that utilizes this Contract. TIPS and Region 8 ESC each reserve 
the right to audit the accounting for a period of three (3) years from the time such purchases 
are made. This audit right shall survive termination of this Agreement for a period of one (1) 
year from the effective date of termination. TIPS shall have authority to conduct random audits 
of Awarded Vendor’s pricing that is offered to TIPS Members. Notwithstanding the foregoing, in 
the event that TIPS is made aware of any pricing being offered to eligible entities that is 
materially inconsistent with the pricing under this agreement, TIPS shall have the ability to 
conduct the audit internally or may engage a third-party auditing firm. In the event of an audit, 
the requested materials shall be provided in the format and at the location designated by 
Region 8 ESC or TIPS. 
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Force Majeure 

If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in part to 
carry out its obligations under this Agreement then such party shall give notice and fully 
particulars of Force Majeure in writing to the other party within a reasonable time after 
occurrence of the event or cause relied upon, and the obligation of the party giving such notice, 
so far as it is affected by such Force Majeure, shall be suspended during the continuance of the 
inability then claimed, except as hereinafter provided, but for no longer period, and such party 
shall endeavor to remove or overcome such inability with all reasonable dispatch. 
 
Services 

When applicable, performance bonds will be required on construction or labor required jobs 
over $100,000 and payment bonds on jobs over $25,000 or awarded vendor will meet the TIPS 
member’s local and state purchasing requirements. Awarded vendors may need to provide 
additional capacity as jobs increase. Bonds will not require that a fee be paid to TIPS. The actual 
cost of the bond will be a pass through to the TIPS member and added to the purchase order. 
 
Scope of Services 

The specific scope of work for each job shall be determined in advance and in writing between 
TIPS Member and Awarded vendor. It is okay if the TIPS member provides a general scope, but 
the awarded vendor should provide a written scope of work to the TIPS member as part of the 
proposal. Once the scope of the job is agreed to, the TIPS member will issue a PO with the 
estimate referenced as an attachment along with bond and any other special provisions agreed 
to for the TIPS member. If special terms and conditions other than those covered within this 
solicitation and awarded contracts are required, they will be attached to the PO and shall take 
precedence over those in the base contract. 
 
Project Delivery Order Procedures 

The TIPS member having approved and signed an interlocal agreement, or other TIPS 
membership document, may make a request of the awarded vendor under this contract when 
the TIPS member has services that need to be undertaken. Notification may occur via phone, 
the web, email, fax, or in person.  
Upon notification of a pending request, the awarded vendor shall make contact with the TIPS 
member as soon as possible, but must make contact with the TIPS member within two working 
days. 
 
Scheduling of Projects 

Scheduling of projects (if applicable) will be accomplished when the TIPS member issues a 
purchase order that will serve as “the notice to proceed”. The period for the delivery order will 
include the mobilization, materials purchase, installation and delivery, design, weather, and site 
cleanup and inspection. No additional claims may be made for delays as a result of these items. 
When the tasks have been completed the awarded vendor shall notify the client and have the 
TIPS member inspect the work for acceptance under the scope and terms in the PO. The TIPS 
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member will issue in writing any corrective actions that are required. Upon completion of these 
items, the TIPS member will issue a completion notice and final payment will be issued. 
 
Support Requirements 

If there is a dispute between the awarded vendor and TIPS member, TIPS or its representatives 
will assist in conflict resolution or third party (mandatory mediation), if requested by either 
party. TIPS, or its representatives, reserves the right to inspect any project and audit the 
awarded vendors TIPS project files, documentation and correspondence. 
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Special Terms and Conditions 
 

 It is the intent of TIPS to contract with a reliable, high performance vendor to supply products 
and services to government and educational agencies.  It is the experience of TIPS that the 
following procedures provide TIPS, the Vendor, and the participating agency the necessary 
support to facilitate a mutually beneficial relationship.  The specific procedures will be 
negotiated with the successful vendor. 

 Contracts:  All vendor purchase orders must be emailed to TIPS at tipspo@tips-usa.com. 
Should an agency send an order direct to vendor, it is the vendor’s responsibility to forward 
the order to TIPS at the email above within 24 business hours and confirm its receipt with 
TIPS.   

 Promotion of Contract:  It is agreed that Vendor will encourage all eligible entities to 
purchase from the TIPS Program.  Encouraging entities to purchase directly from the Vendor 
and not through TIPS contract is not acceptable to the terms and conditions of this contract 
and will result in removal of Vendor from Program.  Vendor is expected to use marketing 
funds for the marketing and promotion of this contract. 

 Daily Order Confirmation: All contract purchase orders will be approved daily by TIPS and 
sent to vendor.  The vendor must confirm receipt of orders to the TIPS member (customer) 
within 24 business hours. 

 Vendor custom website for TIPS: If Vendor is hosting a custom TIPS website, then updated 
pricing must be posted by 1st of each month. 

 Back Ordered Products:  If product is not expected to ship within 3 business days, customer 
is to be notified within 24 hours and appropriate action taken based on customer request. 

 

Check one of the following responses to the General Terms and Special Terms and Conditions: 

 
(    ) We take no exceptions/deviations to the general and/or special terms and conditions. 
 
(Note: If none are listed below, it is understood that no exceptions/deviations are taken.) 
 
(    ) We take the following exceptions/deviations to the general and/or special terms and 

conditions. All exceptions/deviations must be clearly explained. Reference the 
corresponding general or special terms and conditions that you are taking 
exceptions/deviations to. The proposer must clearly state if you are adding additional 
terms and conditions to the general or special terms and conditions. Provide details on 
your exceptions/deviations below: 
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Exceptions: 
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The Interlocal Purchasing System (TIPS Cooperative)
Supplier Response

Bid Information Contact Information Ship to Information

Bid Creator Karen Walton Internal Address Region VIII Education Address
Support Specialist Service Center

Email Karen.Walton@tips-usa.com 4845 US Highway 271
Phone (903) 575-2761 North Contact
Fax (866) 929-4402 Pittsburg, TX 75686

Contact Kim Thompson, TIPS Department
Bid Number 2102716 Office Manager Building
Title Online Auction Systems

and/or Auctioneer Services Department Floor/Room
Bid Type RFP Building Telephone
Issue Date 8/1/2016 08:01 AM (CT) Fax
Close Date 9/9/2016 03:00:00 PM (CT) Floor/Room Email
Need by Date Telephone +1 (866) 839-8477

Fax +1 (866) 839-8472
Email bids@tips-usa.com

Supplier Information

Company Rene' Bates Auctioneers Inc
Address 4660 County Road 1006

McKinney, TX 75071
Contact
Department
Building
Floor/Room
Telephone 1 (972) 5489636
Fax 1 (972) 5425495
Email
Submitted 9/7/2016 10:15:41 AM (CT)
Total $0.00

By submitting your response, you certify that you are authorized to represent and bind your company.

Signature Sheryl L Bates Email sheryl@renebates.com

Supplier Notes

Bid Notes

Bid Activities

Bid Messages
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Please review the following and respond where necessary
# Name Note Response

1 Yes - No Disadvantaged/Minority/Women Business Enterprise - Yes
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/M/WBE?
Vendor must upload proof of certification to the ”Response
Attachments” D/M/WBE CERTIFICATES section.

2 Yes - No Highly Underutilized Business - HUB (Required by some Yes
participating governmental entities) Vendor certifies that
their firm is a HUB? Vendor must upload proof of
certification to the ”Response Attachments” HUB
CERTIFICATES section.

3 Yes - No The Vendor can provide services and/or products to all 50 Yes
US States?

4 States Served: If answer is NO to question #3, please list which states can
be served. (Example: AR, OK, TX)

5 Company and/or Product Description: This information will appear on the TIPS website in the Providing online auction services to
company profile section, if awarded a TIPS contract. (Limit governmental entities. Full service
750 characters.) auction company since 1966

specializing in surplus sales for
governmental entities.

6 Primary Contact Name Primary Contact Name Michelle Bates

7 Primary Contact Title Primary Contact Title Vice President

8 Primary Contact Email Primary Contact Email michelle@renebates.com

9 Primary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 9725489636
Example: 8668398477

10 Primary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 9725425495
Example: 8668398477

11 Primary Contact Mobile Enter 10 digit phone number. (No dashes or extensions) 9727407699
Example: 8668398477

12 Secondary Contact Name Secondary Contact Name Sheryl Bates

13 Secondary Contact Title Secondary Contact Title President

14 Secondary Contact Email Secondary Contact Email sheryl@renebates.com

15 Secondary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 9725489636
Example: 8668398477

16 Secondary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 9725425495
Example: 8668398477

17 Secondary Contact Mobile Enter 10 digit phone number. (No dashes or extensions) 9727407189
Example: 8668398477

18 Admin Fee Contact Name Admin Fee Contact Name. This person is responsible for Sheryl Bates
paying the admin fee to TIPS.

19 Admin Fee Contact Email Admin Fee Contact Email sheryl@renebates.com

20 Admin Fee Contact Phone Enter 10 digit phone number. (No dashes or extensions) 9725489636
Example: 8668398477
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21 Purchase Order Contact Name Purchase Order Contact Name. This person is responsible Sheryl Bates
for receiving Purchase Orders from TIPS.

22 Purchase Order Contact Email Purchase Order Contact Email sheryl@renebates.com

23 Purchase Order Contact Phone Enter 10 digit phone number. (No dashes or extensions) 9725489636
Example: 8668398477

24 Company Website Company Website (Format - www.company.com) www.renebates.com

25 Federal ID Number: Federal ID Number also known as the Employer 75-1718382
Identification Number. (Format - 12-3456789)

26 Primary Address Primary Address 4660 County Road 1006

27 Primary Address City Primary Address City McKinney

28 Primary Address State Primary Address State (2 Digit Abbreviation) TX

29 Primary Address Zip Primary Address Zip 75071

30 Search Words: Please list search words to be posted in the TIPS Surplus sales, auctions, online
database about your company that TIPS website users auctions, vehicles, heavy
might search. Words may be product names, equipment, real estate, furniture,
manufacturers, or other words associated with the fixtures, equipment, miscellaneous,
category of award. YOU MAY NOT LIST surplus auctions, auction, vehicles,
NON-CATEGORY ITEMS. (Limit 500 words) (Format: automobiles, ambulances, dump
product, paper, construction, manufacturer name, etc.) trucks, heavy trucks, boats, buses,

electronics, computers, fire trucks,
emergency equipment, livestock,,
mowers, motorcycles, pickups,
portable buildings, refuse
containers, sports items, tools,
trailers, utility vehicles, water meters

31 Yes - No Do you wish to be eligible to participate in a TIPS contract Yes
in which a TIPS member utilizes federal funds on contracts
exceeding $100,000? (Non-Construction) (If YES, vendor
should download the Federal Regulations for
Contracts document from the Attachments section, fill out
the form and submit the document in the ”Response
Attachments” FEDERAL FUNDS section.) (Vendor must
also download the Suspension or Debarment Certificate
document from the Attachments section, fill out the form
and submit the document in the ”Response Attachments”
SUSPENSION OR DEBARMENT section.)

32 Yes - No Certification of Residency (Required by the State of Yes
Texas) Company submitting bid is a Texas resident
bidder?

33 Company Residence (City) Vendor's principal place of business is in the city of? McKinney

34 Company Residence (State) Vendor's principal place of business is in the state of? Texas

35 Felony Conviction Notice: (Required by the State of Texas) My firm is, as outlined on (No Response Required)
PAGE 5 in the Instructions to Bidders document:
(Questions 36 - 37)

36 Yes - No A publicly held corporation; therefore, this reporting No
requirement is not applicable?

37 Yes - No Is owned or operated by individual(s) who has/have been No
convicted of a felony? If answer is YES, a detailed
explanation of the name(s) and conviction(s) must be
uploaded to the ”Response Attachments” FELONY
CONVICTION section.
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38 Pricing Information: Pricing information section. (Questions 39 - 42) (No Response Required)

39 Yes - No In addition to the typical unit pricing furnished herein, the Yes
Vendor agrees to furnish all current and future products at
prices that are proportionate to Dealer Pricing. If answer is
NO, include a statement detailing how pricing for TIPS
participants would be calculated in the PRICING document
that is uploaded to the ”Response Attachments” PRICING
section.

40 Yes - No Pricing submitted includes the TIPS administration fee? Yes

41 Yes - No Vendor agrees to remit to TIPS the required administration Yes
fee?

42 Yes - No Additional discounts to TIPS members for bulk quantities Yes
or scope of work?

43 Start Time Average start time after receipt of customer order is ____ 2
working days?

44 Years Experience Company years experience in this category? 50

45 Resellers: Does the vendor have resellers that it will name under this No
contract? (If applicable, vendor should download the
Reseller/Dealers spreadsheet from the Attachments
section, fill out the form and submit the document in the
”Response Attachments” RESELLERS section.

46 Prices are guaranteed for? (___Month(s), ___ Year(s), or Term of Contract) (Standard 3 years
term is ”Term of Contract”)
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Line Items

Response Total: $0.00











 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Texas Historically Underutilized Business (HUB) Certificate 

 

Certificate/VID Number: 1751718382200
File/Vendor Number: 008990
Approval Date: 11-MAR-2016
Scheduled Expiration Date: 11-MAR-2020

The Texas Comptroller of Public Accounts (CPA), hereby certifies that 

REN? BATES AUCTIONEERS, INC. 
has successfully met the established requirements of the State of Texas Historically Underutilized Business (HUB) 
Program to be recognized as a HUB. This certificate printed 11-MAR-2016, supersedes any registration and certificate 
previously issued by the HUB Program. If there are any changes regarding the information (i.e., business structure, 
ownership, day-to-day management, operational control, business location) provided in the submission of the business’ 
application for registration/certification as a HUB, you must immediately (within 30 days of such changes) notify the HUB 
Program in writing. The CPA reserves the right to conduct a compliance review at any time to confirm HUB eligibility. HUB 
certification may be suspended or revoked upon findings of ineligibility. 

 

Paul Gibson, Statewide HUB Program Manager 
Texas Procurement and Support Services 

Note: In order for State agencies and institutions of higher education (universities) to be credited for utilizing this business as a HUB, they must award 
payment under the Certificate/VID Number identified above. Agencies and universities are encouraged to validate HUB certification prior to issuing a 
notice of award by accessing the Internet (http://www.window.state.tx.us/procurement/cmbl/cmblhub.html) or by contacting the HUB Program at  
1-888-863-5881 or 512-463-5872. 

The Texas Comptroller of Public Accounts (CPA) administers the Statewide Historically Underutilized Business (HUB) 
Program for the State of Texas, which includes certifying minority and woman-owned businesses as HUBs and is designed to 
facilitate the participation of minority and woman-owned businesses in state agency procurement opportunities. 
 
We are pleased to inform you that your application for certification/re-certification as a HUB has been approved. Your 
company's profile is listed in the State of Texas HUB Directory and may be viewed online at 
http://www.window.state.tx.us/procurement//cmbl/hubonly.html. Provided that your company continues to meet HUB eligibility 
requirements, the enclosed HUB certificate is valid for four years. 
 
You must notify the HUB Program in writing of any changes affecting your company’s compliance with the HUB eligibility 
requirements, including changes in ownership, day-to-day management, control and/or principal place of business. Note: Any 
changes made to your company’s information may require the HUB Program to re-evaluate your company’s eligibility. 
 
Please reference the enclosed pamphlet for additional resources, such as the state’s Centralized Master Bidders List (CMBL), 
that can increase your chance of doing business with the state. 
 
Thank you for your participation in the HUB Program! If you have any questions, you may contact a HUB Program 
representative at 512-463-5872 or toll-free in Texas at 1-888-863-5881. 

Rev.	01/15

























































October 27, 2016

October 27, 2016



References

** Must have at least 3 References. References must be School, City, County, University, State Agency or Other Government.

Organization City State Contact Name Contact Phone

Plano ISD Plano TX David Shelton 469-752-1581

McKinney ISD McKinney TX Michael DeBusk 469-302-4288

City of McKinney McKinney TX Lisa Littrell 972-547-7583

City of Arlington Arlington TX Debra Carrejo 817-459-6305

Bexar County San Antonio TX Mary Quinones 210-335-3634

Tarrant County Fort Worth TX Jack Beacham 817-884-1133

City of Baytown Baytown TX Drew Potts 281-420-6525

City of Frisco Frisco TX Tom Johnston 972-292-5540

City of Allen Allen TX Debra Morris 214-509-4630

City of Waco Waco TX Joe Demas 254-749-8555

Collin County McKinney TX Koby Phillips 972-548-4102

City of Abilene Abilene TX Melissa Denson 325-676-6225

Brevard County Melbourne FL Merrill Vincent 321-264-5326

City of Conroe Conroe TX Kristina Colville 936-522-3830

Montgomery County Conroe TX Darlou Zenor 936-760-6906

City of Denton Denton TX Jody Word 940-349-7100

Ector County Odessa TX Kenneth Lind 432-498-4020

City of Longview Longview TX Karrie Rodgers 903-237-1322

City of Mansfield Mansfield TX Gary Cardinale 817-276-4262

Mansfield ISD Mansfield TX Edward Harper 817-299-6093

Garland ISD Garland TX Mark Booker 972-487-3009

Mesquite ISD Mesquite TX James Huckaby 972-882-7333



WARRANTY INFORMATION 

There is no warranty information regarding this contract as we are selling surplus items previously 

purchased by the members. 
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HISTORY/EXPERIENCE WITH INTERNET AUCTIONING 

 

 

Rene’ Bates Auctioneers, Inc. (RBAI) has been in the governmental auction business 

since 1966.  Our principal place of business is in McKinney, Texas.  All the owners of  

Rene' Bates Auctioneers, Inc. hold auctioneer licenses issued by the Texas Department of 

Licensing and Regulation.  We have included copies of those licenses in this section.  We 

also hold multiple auctions licenses for states other than Texas.  The majority of states do 

not require a license for online auctions but we will ensure that we have the proper 

licensing for any states in which we conduct business.  The officers of the company who 

also hold Texas Auctioneer Licenses are listed below.  We have also uploaded all 

licenses and permits under the All Other Certificates section in the Requested 

Attachments. 

 

Rene' Bates - TX Auction License 6644 

Sheryl L. Bates - TX Auction License 15025 

Michelle R. Bates - TX Auction License 12100 

 

In addition, our company holds the State of Texas HUB designation as well as several 

WBE certifications.  The designations that we hold are listed below and copies are 

included in the Response Attachments section. 

 

State of Texas HUB - Certificate 1751718382200; Expires 3/11/2020 

NCTRCA - Certificate WFWB63294Y1016; Expires 10/2016 

SCTRCA - Certificate 213103063; Expires 10/31/17 

Women's Business Enterprise National Council - WBC Southwest WBE - Certificate 

2005111081; Expires 8/31/17 

Women's Business Enterprise National Council - WBC Southwest Woman Owned Small 

Business - Certificate W040266; Expires 8/31/17 

 

We hold  Texas Use & Sales Tax Certificate #17517183822 in which we utilize to legally 

collect and remit sales tax for all taxing jurisdictions in the State of Texas.  Our sales tax 

returns are compiled and remitted electronically on a monthly basis with the sales tax 

collected and due remitted to the state via ACH transfer monthly.  We also hold sales tax 

permits in those states in which we collect and remit sales tax for our clients. 

  

We began conducting live auctions in 1966 and have conducted auctions for hundreds of 

municipalities, counties, utility companies, school districts, colleges and special districts 

since 1966.  In 1999, we began offering online auctions to our governmental clients.  

Since that time, we have conducted thousands of online auctions selling tens of thousands 

of items each year.  We have conducted auctions for hundreds of different governmental 

agencies from both rural and urban areas across the United States.  We continually sell 
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everything from heavy equipment and trucks to real estate to smaller items that are 

required to be sold at auction. 

 

Rene’ Bates Auctioneers, Inc. covers the southern part of the United States more than any 

other auction company, and because of this exposure, all of our clients, both large and 

small, reap the benefits of statewide, national and international buyer base. 

 

Our extensive data base of buyers consists mainly of “end users” who pay “top dollar”, as 

well as wholesalers and dealers for all types of items sold. 

 

For substantiation of our client base and the amount of auctions we are conducting, 

please log on to www.renebates.com to view auctions being conducted daily. 

 

We have been conducting online auctions longer than any company in the governmental 

auction industry.  Our website has been tailor made to mirror a live auction as much as 

possible.  When bidders utilize our site, they are participating in an auction that is as 

close to a live auction as possible while still being conducted on the internet.  The 

number of auctions we have conducted for the numerous clients we work for prove that 

our experience in this area cannot be surpassed.  We sell almost exclusively for 

governmental agencies and understand the laws that regulate and govern the disposition 

of assets for these governmental agencies. 

 

Many of our online clients continue to sell their heavy equipment 1-2 pieces at a time 

because the prices we are able to obtain for them far exceed any expectations they have.  

We are almost always able to bring far more money for the equipment than they are 

offered on a buy back, trade-in or sealed bid.  This is another service that we offer you (at 

no charge) to help advise as to whether or not a piece of equipment will bring more 

money at auction or whether you should take the buyback price or trade it in. 

 

You can view our website, www.renebates.com, 24 hours a day to see the various type of 

items we are selling.  We sell for a wide variety of clients and can accommodate any of 

their requests.  We continually sell items ranging from heavy equipment, vehicles, 

buildings, real estate, seized items for police departments and sheriff's departments to the 

smaller miscellaneous items that all governmental entities must dispose of. 

 

Our company prides itself on taking care of all of our clients with personal service 

regardless of the size of the auction or the items being sold.  Since our core business has 

been selling for governmental entities since 1966, we stay updated on the laws and 

regulations that govern the different types of governmental entities.  We proudly sponsor 

many purchasing associations which also allow us to attend meetings and keep current on 

the changing rules as they apply to purchasing for our governmental clients.  Some of the 

organizations we participate in are: 

 

TxPPA -Charter Sponsor 

NPI - Annual Sponsor 

NIGP - Event Sponsors 

http://www.renebates.com/
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PPANCT - Main Event Sponsor 

Texas Association of Counties - Statewide and Regional Conferences 

 

 

Rene’ Bates Auctioneers, Inc. is a full service auction company that will work with the 

Coop Members from start to finish on your auction.  We are not a “clearing house” or a 

“meeting place” for buyers and sellers.  We are a professional auction company that is in 

the business (and has been for over 50 years) of conducting legal auctions for 

governmental agencies.  Our proposal offers expanded services to the Members with no 

additional fees in order to minimize the amount of time that the Members must dedicate 

to the online auction process.  We believe our clients should have the option of having an 

experienced, licensed professional handle the majority of the aspects of their auction. 

 

Below is a brief summary of the roles for both the auction company and the Seller.  The 

following information explains the flow of how things will work but most of the work is 

being handled by RBAI.  

 

 

 

Roles and Expectations for Rene’ Bates Auctioneers, Inc. 

 

 RBAI will conduct online auctions for the Seller at their request 

 RBAI will provide training for the Seller regarding the online auction process 

including completion of forms, process for digital photography, electronic means 

to submit information to RBAI and other any other special training as required by 

the Seller. 

 RBAI will provide a Project Manager for the Seller to be available for 

personalized training of their staff as well as to address all questions and concerns 

of the Seller. 

 RBAI will set the starting prices for each online auction item unless otherwise 

indicated. 

 RBAI will post all online auction information on www.renebates.com and display 

auction items for two weeks prior to the closing date of each online auction 

conducted. 

 RBAI will advertise all online auctions via normal advertising channels.  

Advertising will not meet member's legal requirements, if any. 

 RBAI will email each of our online auction bidders when the Seller’s online 

auction is posted, when a new item is added to the Seller’s auction and the week 

prior to the Seller’s online auction close date. 

 RBAI will collect all auction proceeds and applicable sales tax and generate E-

Invoices for both the Seller and the buyers for each auction item sold. 

 RBAI will send Paid Receipts via email to the Seller’s designees along with the 

successful bidder. 

 RBAI will remit all auction proceeds, once all funds have been collected, to the 

Seller. 

 

http://www.renebates.com/
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Roles and Expectations for the Coop Members (Seller) 

 

 The Seller will provide all information on auction items to be sold.  This 

information will include digital photographs of each item as well as a full 

description of the item being sold.  For vehicles and equipment, the Seller will 

complete a Vehicle/Equipment Information Sheet.  On miscellaneous items, the 

Seller will give a complete description of items included in each lot. 

 The Seller will provide onsite viewing of all auction items, on a date designated 

by the Seller, before the closing of each online auction for bidders to come and 

physically inspect all items, if they so desire. 

 The Seller will oversee checkout and removal of paid auction items.  The Seller 

will utilize the Paid Receipt provided by RBAI to ensure proper checkout of 

items. 

 The Seller will complete all paperwork on titled vehicles and forward this 

paperwork to the successful bidder in the manner the Seller desires. 

 

 

 

We will provide all hardware, software and servers needed to operate the online auction.  

All the cost of a secure hosting facility will be absorbed by RBAI and the Members will 

not be required to have any additional software on their computers to utilize our system.  

All maintenance and upgrades are handled by RBAI and the only requirement is a simple 

internet connection.  We offer support to the Members 8-5 Monday-Friday and also offer 

the availability of the owners of RBAI 24/7.   Our system uses a state of the art yet simple 

method for bidders to submit bids with a system in place that notifies a bidder 

immediately if their bid has been rejected and why. 

 

Our system includes the date and time for each auction's closing time.  When an auction 

is within 12 hours of its closing, the items clearly display a countdown clock from both 

the All Items Page and the individual lot page. 

 

Another service we offer, at no charge, is the setting of starting prices.   The majority of 

our clients prefer that we set the starting prices, or minimum bid price, due to our 

experience in the number of items we sell.  These prices are determined based on our past 

sales and historical data from the site. 

 

Governmental entities are automatically notified weekly of new auctions added to our 

site.  This is done at no charge to the Member.   

 

Our system logs all bids (accepted, rejected and attempts) for every item on our site.  

These logs give the winning bidder information and includes the bidder's IP address, date 

and time of all bids and all other bidders on the item.  Our system is able to track all 

bidders who have viewed the auction, participated in the auction as well as all winning 

and losing bidders in the auction.  These bid logs can also be utilized in the event there is 
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a dispute on any item in the auction.  A record of bids can be provided to the Member 

upon their request. 

 

We have all security systems, anti-virus protection and firewalls in place to prevent the 

auction server from being hacked.  Our system also prevents anyone from learning the 

identity of another bidder through the use of bidder numbers rather than user names. 

 

We have contingency plans in place to backup and recover information in the event of 

disasters or equipment failure.  The types of plans we have in place include, but are not 

limited to a real time copy of our live database which could be utilized in the event of a 

complete catastrophic failure of either the hard drives or the data center.  We also have 

redundant backups on a daily basis that would allow us to roll back our database to a 

certain point in time.  The advantage of this type of backup is that in the event there was 

ever a corruption in the database for some reason, we could roll back the database to any 

point in time and launch the site from that point.  This backup also allows us to retrieve 

just certain data from a point in time allowing us to pick and choose what data we would 

restore.  In addition, we have our entire site backed up to a server completely independent 

of our main data center.  This backup is done to ensure no data loss in the event of natural 

disasters or other catastrophic event.  The actual processes are in writing and in place 

with our data center, our web host provider and our programmers but will not be 

disclosed here due to confidentiality and safety concerns. 

 

Our process for the Members is simple and precise and gives the Member control over 

their auction.  Auctions are set up and conducted in a time frame that is suitable to the 

Member and their schedules. 

 

In the event the Member needs to withdraw or cancel an auction, there are processes in 

place.  At any time before an auction is open for bidding, the Member may choose to 

cancel or withdraw the auction without penalty.    Although our terms and conditions 

state that a seller may withdraw an item, there are laws that regulate when and how this is 

done.  UCC2-328 is a state law in 49 of the 50 states in the United States and has been 

used in court decisions in all 50 states.  As stated in this law, items cannot be withdrawn 

once the item has been declared sold.  We work closely with our sellers to ensure that any 

issues with an item has been addressed before they are placed in an auction and bidding 

has begun.  We will work with, and accommodate, the Members in this regard as long as  

we stay within the guidelines of UCC2-328 which we are obligated to do. 

 

We are able to duplicate prior auctions keep dedicated auction profiles for all our sellers.  

This retains information such as contacts, addresses, phone numbers, preferred inspection 

hours so that this data can be reused for each subsequent auction.  It may also be changed 

or updated as the Member requires. 

 

We have general Terms and Conditions which most of our Sellers prefer to use.  In 

addition, the Members may add any special terms they wish for their auction.  These 

terms will always be posted on their auction page as well as all invoices and paid receipts 

that are sent on behalf of the member. 
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When payment is received by RBAI, a paid receipt is entered and generated to the buyer 

along with the seller.  We can send this paid receipt to as many people as the Member 

wants to receive it.    The information that will always be found on a paid receipt is: 

 

i. It will always be sent from auction@renebates.com. 

ii. It will have the distribution list that has been given to us by the Seller  

iii. The receipt will show “Paid in Full”, the dollar amount received and what form of 

payment was received (i.e. cash, cashier’s check, money order, wire transfer) 

iv. The Bidder’s number, name, address and phone numbers will be listed. 

v. The items that were purchased will be listed with their item number and full 

description. 

vi. The Taxable and Non-Taxable Totals will be showing.  If tax is paid, it will 

reflect the amount paid.   

vii. The Removal Terms will be on the final paid receipt along with any other 

pertinent information the selling entity has given us. 

viii. These paid receipts are sent to the selling entity and to the winning bidder.  The 

winning bidder uses the receipt to pick up their winning items from the selling 

entity. 

 

Our report capabilities are detailed below. 

 

Auction results are available to the seller immediately upon the close of the auction, if 

desired.  A full set of reports will be emailed to the seller when the reconciliation and 

collection of the auction is complete which is typically no more than 10 days after the 

close of the auction.  We will work with you to determine when and who to send results 

to in order to ensure they are done exactly as the Seller desires. 

 

The following reports are provided to the Seller at the conclusion of each auction.  In 

addition, these reports can be obtained by the Seller directly from our website by 

accessing our archives, which will be provided to each Seller upon their request. 

 

The Current Totals Report shows the following:  

i. Total Lots  

ii. Lots with Bids  

iii. Standard Bids  

iv. Maximum bids  

v. Total bids  

vi. Total Sales  

 

The Auction Listing Summary details the following: 

i. Name of Entity 

ii. Date and Time of Auction 
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iii. Location of auction 

iv. Highlights of items being sold 

v. Categories of items included in auction 

vi. Notes regarding auction including inspection dates and times, contact persons, 

staggered ending explanation 

vii. Additional terms of auction including removal terms, information regarding sales 

tax, information on how title work  is handled and statement regarding storage fee 

for items not picked up by as designated by the Seller 

viii. Contact information for Rene’ Bates Auctioneers Inc. 

 

The All Lots report includes: 

i. Item or Lot Number 

ii. Full description of item being sold along with all disclosures added by Rene’ 

Bates Auctioneers, Inc. 

iii. Final Sales Price 

iv. Winning Bidder Number 

v. Also included on this report on the first page at the top right is the name of the 

selling entity and date and time of closing of the auction. 

 

. 

 

THESE REPORTS ARE AVAILABLE TO YOU IN THE FOLLOWING 

FORMATS FOR THE FOLLOWING TIME PERIODS: 

 

Your Current Totals Report and Auction Listing Summary can be obtained from Rene’ 

Bates Auctioneers, Inc. at any time by requesting them.  They will be emailed to you 

upon completion of your auction and will be available for a minimum of three years after 

the close of your auction, upon request. 

 

The All Lots Report may also be emailed upon completion of the auction and will be 

emailed to your designee along with a copy of the check/proceeds.  Your auction results 

are archived on our website indefinitely and can be pulled up at any time by searching 

our Completed Auctions from our home page.  In the event you need to access auctions 

prior to 2010, you may contact our office and we can provide a link to those from our 

archived website. 

 

The paid receipts can be reproduced (email, mail, fax) at any time if the Seller is in need 

of another copy for their records and will be available for three years after the date of the 

auction. 

 

TRAINING 

 

Training for the seller is very minimal due to the fact that RBAI handles all aspects of 

your online auction with the exception of gathering data on your surplus items.  RBAI 

will provide training, as needed, to the seller as it relates to the completion of forms 

required to transmit your information to RBAI.  We provide the seller with the necessary 
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form to completely and accurately gather information on vehicles and equipment which 

allows the seller to be confident in knowing that they are sending all pertinent 

information needed to have a successful online auction.  This is accomplished by merely 

filling in the blanks on the form we provide to you on any vehicles or equipment you 

wish to sell.  This form, along with digital photographs of the item, is all that is needed 

from the seller.  For miscellaneous items, all that is required is a description of the item 

along with digital photographs and then RBAI will finish the process from there. 

 

We are available to train any new personnel on this procedure at your convenience.  We 

can train by telephone or email by taking the Member's designee through each step of the 

data gathering process while viewing actual items that are posted on our website.  All 

pertinent disclosures for auction items will be added by RBAI to ensure the most 

protection for the Member and RBAI. 

 

Our instructional documentation is extremely limited because we believe that personal 

communication between RBAI and our client is the best way to ensure a successful 

auction.  Any “training” will be done verbally by the Seller’s Project Manager and she 

will work closely with the Seller’s designee on all aspects of your internet auction. 

 

When a seller begins utilizing online auctions with RBAI, the Seller’s Project Manager 

will work with your designee to make certain they have a complete understanding of the 

Vehicle & Equipment Information Sheet.  The most important thing that can be done to 

ensure the success of your online auction is to complete the forms on your surplus assets 

as accurately and detailed as possible.  This will help keep the Seller and RBAI out of 

any disputes in the future over misrepresented items.  We encourage you to use the 

knowledge and experience that we have gained from conducting auctions since 1966 and 

online auctions since 1999.  We have learned what to look for and what to watch out for.  

We will help the Seller’s staff understand the importance of describing items accurately 

and help them recognize problems before they occur. 

 

As you can see, the instructional documentation is very limited for the seller.  As your 

auction company, it is our job to make the online auction process as easy as possible for 

your staff.  All you do is provide the information to us on the items you want to sell and 

we put them in a consistent format and post the auction to our website.  You, the Seller, 

are not required to input your own auction to our website.  This is a standard service that 

we provide to you.  We know that the Seller’s employees have many other duties and the 

online auction process should not take an enormous amount of their time.  Once your 

information is sent to us, we will organize it, post it and add any pertinent disclosures to 

items that are needed.  All you need to do is look it over once we have it posted and give 

us the okay to turn it on for bidding. 

 

Any employee will be able to prepare a list of inventory for an online auction.  There is 

no special training needed because our process puts the majority of the work on the 

auction company, not the Seller.  What we will offer to your staff is the experience and 

knowledge of a licensed, auction company that has conducted thousands of live auctions 

and online auctions for governmental entities.  You will benefit from what we have 
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learned after 50 years in the auction business and one of the main things we have learned 

is to make the process simple for the customer. 

 

 
 

 

 

AUCTION SITE REFERENCES 

 

Rene' Bates Auctioneers, Inc. has been conducting governmental auctions for over 50 

years.  Many of our clients have maintained our services for 40+ years.  Rather than 

provide stories of past sales, we ask that the members visit our website, 

www.renebates.com, and click on Completed Auctions in the toolbar.  Sales results since 

2010 are visible for the Members and the general public.  Unlike most online auction 

companies who either hide the information or make it accessible only to those with 

restricted sign on capabilities, we offer our sales results to anyone who wishes to access 

that information.  We believe that our best references are the actual sales results that we 

have obtained for our clients over the years. 

 

 

 

METHOD OF CONTACTING BIDDERS (bidders database) 

  

The Member's auctions will be published on our website as soon as inventory is 

available.  It will be available for preview before it's open for bidding to ensure that your 

auction is presented to the public for as long as possible.  Your online auction will 

generally run for a two week period which is what we have found to be the ideal amount 

of time.   

 

Rene' Bates Auctioneers, Inc. will advertise your auction at our expense through our 

normal advertising channels at our sole discretion.  PLEASE NOTE THAT WE DO NOT 

DO YOUR LEGAL ADVERTISING.  We have the experience and expertise to properly 

advertise your auction in the most advantageous way to produce exposure and, in turn, 

generate revenue for your auction. 

 

The Marketing Plan to be used for auctions includes: 

 E-Mail and Electronic Mailings 

 Mail List 

 Brochures 

 Advertisements (Trade Journals and Newspapers) 

 Calendars 

 Verbal Announcement 

 Personal Contact 

 

A more detailed description of each of these marketing tools/capabilities is as follows: 
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E-Mail and Electronic Mailings 

Rene' Bates Auctioneers, Inc. has an e-mail address (auction@renebates.com) which 

allows customers to contact us regarding brochure requests, auction information, mail list 

addition requests, or any other information.  Electronic mailings allow us to quickly 

announce, advertise and distribute auction information using our global e-mail mail list 

with just a few clicks of a button.  We currently have thousands of names on our email 

list as well as over 62,000 registered bidders on our site.  The email addresses that we 

have were not bought or retrieved from some random source.  These are interested buyers 

who have registered on our website and requested to be added to our email lists in order 

to receive notification of auctions.  These buyers have the option to add or remove their 

name at any time.  These buyers have the ability to remove their names each and every 

time an email is sent from RBAI.  This is done in order to comply with governmental anti-

spam regulations.  We currently average over 30 million hits per month on our website 

and we are adding email addresses and registered bidders daily due to our continual 

national and international advertising. 

 

Because we conduct auctions across the United States and are continually adding new 

locations, the exposure you receive from the new entities buyer’s base and our 

advertising for these new locations will benefit your auction in the increased exposure 

our website receives. 

 

On a weekly basis, we send email announcements to our registered bidders and the email 

addresses that have registered with us.  These announcements are sent based on the type 

of items the bidder is interested in.  If your auction has vehicles, computers or 

miscellaneous items in it, all bidders who have indicated an interest in those items will be 

notified that your auction has been posted and they will be notified again the week before 

your auction closes.   

 

Your auction will be listed on the home page of www.renebates.com  basis which 

receives the benefit of all the traffic on our website.  This means that a buyer interested in 

an auction anywhere in Texas, New Mexico, Arizona or Florida, etc. will also have 

access to your auction when they access our site.  We sell for numerous cities and 

counties across the State of Texas, Florida, Arizona, New Mexico, Oklahoma and the 

United States and any buyer accessing our website for any of these auctions will also see 

your auction listed there.  In addition, the entities that we work for provide a link to 

www.renebates.com from their own city or county websites.  When an individual 

accesses those numerous websites, they are able to access ours giving them the ability to 

view and bid on any and all auctions that we have posted.  Also, our web host provider 

submits our website address, along with 20-30 main keywords to national search engines 

on a monthly basis to ensure that anyone searching the internet can also pull up a link to 

our website simply by searching for key phrases such as Vehicles, Auctions, Municipal, 

Heavy Equipment, Police Cars, etc. 

 

 

 

http://www.renebates.com/
http://www.renebates.com/
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Mail List 

In addition to the thousands of names on our email list mentioned below, Rene' Bates 

Auctioneers, Inc. has a hard mailing list of over 35,000 names of proven buyers.  This 

diverse list has been amassed from conducting municipal auctions for over 50 years 

throughout the United States, past buyers and auction attendees from across the globe, 

submissions forwarded from city/county mail list requests, and daily telephone and e-

mail requests.  Our hard mail list (or live auction mail list) is maintained, added to, cross 

referenced, and backed up on a daily basis.  These names are coded under one or more of 

our 70 different coding categories as to the type of items they purchase and the distance 

each buyer will travel.  

 

Our extensive list of reliable buyers will be notified of your auction and will strengthen 

the bidder activity of your sales.  Our experience has been that we consistently draw 

national and international bidders to our website, and even if they are not the successful 

bidder on a piece of surplus inventory, their participation enhances the results of the sale. 

 

Advertisements of Sale 

We advertise continually in major newspapers across Texas and the United States.  In 

addition, we will advertise your auctions in conjunction with the many other auctions that 

are being conducted daily on our website.  We advertise in trade journals, such as Rock & 

Dirt and Fire Trader, just to name a couple.  We send out brochures for our live auctions 

on a monthly basis and we include all online auctions in those brochures, as well.  These 

brochures are sent to our mail list which is broken down geographically and by buyer’s 

interest.  This ensures that we reach anyone in your area or those buyers that are 

interested in the items you are selling, regardless of where they are located. 

 

EXAMPLES OF TRADE JOURNAL ADVERTISING INCLUDE, BUT NOT 

LIMITED TO: 

 

Trade-A-Plane  

Rock & Dirt - Samples Below 

Fire Trader - Sample Below 

Fire Apparatus & Emergency Equipment 

Local Newspapers as needed depending on inventory being sold 

 

Our experience in conducting live auctions since 1966 and online auctions since 1999 

has helped us in determining the above advertising strategy and fine tuning it as we 

find what works best. 

 

Verbal and Personal Contact 

Rene' Bates Auctioneers, Inc. will begin announcing your auction date at each auction we 

conduct prior to your auction as soon as an auction date is determined.  

  

Rene' Bates Auctioneers, Inc. always personally contacts proven buyers of the type of 

vehicles and equipment each auction has.  Upon receiving the initial inventory we begin 

to place phone calls to known buyers of your surplus assets.  
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RBAI will work in conjunction with the Seller to receive Public Service Announcements 

(PSA) from local news media.  These have been very effective in the past at getting the 

local community informed and involved in the online auction. 

 

CUSTOMER SERVICE 

 

Customer Satisfaction/Maintaining Good Customer Relations with Bidders: 

A core belief of our company is that we cannot be successful without good bidders and 

good sellers.  As a result of this belief, we make every effort to accommodate both 

bidders and sellers.  Good communication is one of the best ways to maintain good 

customer relations with our bidders.  We offer multiple ways for a bidder to reach us.  

They are able to email any of our employees directly, they can email us through our 

website, we are available by phone and also provide cell phone numbers to bidders if any 

of the officers are out and need to be reached.  We encourage bidders to give us any and 

all feedback as it relates to our website, its functions, our processes and even our seller's.  

All customer feedback is given to upper management and we make personal contact with 

bidders as necessary.  Each and every bidder is important to our company and we validate 

this belief by always being available for the bidder no matter what the problem or issue 

and no matter how large or small. 

 

Payment Methods: 

RBAI accepts payment for auction purchases in the form of cash, cashier’s check or 

money order within 4 days of the close of the auction.  In addition, we are able to accept 

wire transfers upon request.  For the $100.00 refundable deposit only, we allow our 

bidders to send us money via Pay Pal.  The use of Pay Pal for the payment of the $100.00 

refundable deposit allows bidders to remit these funds instantaneously.  This is a 

convenience tool for the bidders who do not want to obtain and mail a cashier’s check or 

money order and also accommodates those bidders that wait until the last minute to 

decide they want to bid.  Pay Pal is a very quick and reliable way for bidders to remit 

their $100.00 refundable deposit. 

 

We have a process in place for collecting payments from bidders.  In 99% of the cases, 

our sellers prefer that we collect the proceeds.  This keeps them from worrying about the 

collection of the items and the collection and maintenance of sales tax records.  We do 

this for no additional charges or fees as it is part of our standard service to our clients.  A 

summary of our collection procedure and payment types are discussed below. 

 

All collections for payment are done by Rene’ Bates Auctioneers, Inc.  Once a successful 

bidder has been invoiced for their auction purchases, they have four days in which to 

remit payment to RBAI.  Payment is made in the form of cash, cashier’s check or money 

order.  Payment can also be made in the form of a wire transfer if the bidder requests that 

method.  Once payment is received, the bidder and the seller is sent a Paid Receipt from 

RBAI which the bidder will utilize when picking up their items in accordance with the 

seller’s specific terms and conditions. 
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After the four days has passed, the staff at RBAI begins contacting all bidders whose 

payment has not been received.  A standard email is sent to the bidder reminding them of 

when the payment was due as well as a second copy of the invoice sent to them 

previously.  Each communication sent to the bidder has a deadline of when RBAI expects 

payment.  If the deadline passes with no response, we begin with our second email as 

well as telephone follow-up.  We make every effort to collect on all items sold through 

the online auction. 

 

In the event our collection process is not successful, the bidder will receive a final email 

notification demanding payment and informing them that their $100.00 refundable 

deposit will be forfeited and they will be banned from all future auctions if payment is 

not received by the designated date. 

 

RBAI will keep the Seller informed of all communications between ourselves and the 

bidders as it relates to the collections procedure. 

 

Problem Resolution 

We are very hands on as it relates to any type of problems or disputes that may arise with 

our bidder base.  In the event that either a bidder or the seller contacts us about a problem 

with an auction item, we immediately take ownership of the issue.  Our first job is to get 

all the facts from both parties.  If it is a situation where a bidder believes they have an 

issue with an auction item, we determine what the issue is and what resolution the bidder 

is expecting.  From there, we make contact with the seller and verify the information 

received from the bidder.  We look at the bidder's history with us as well as the facts of 

the issue to come up with a resolution that is acceptable to all parties.  We will always 

verify with the Member, if required, before making any decisions that require a refund of 

any type to a bidder. 

 

 

 

 

METHOD OF COLLECTION OF DATA AND/OR PHOTOS OF SALE ITEMS 

 

All that a seller needs to collect and submit data on our site is a digital camera and a 

computer. The photos can then be e-mailed to us or uploaded to a secure FTP server.  On 

vehicles and heavy equipment, we will provide you with a Vehicle/Equipment 

Information Sheet that will need to be filled out for each item.  The VIS is a fill in the 

blank form that contains all the information we need on the item.  The VIS forms can be 

faxed to us.   

 

We will work with you to ensure that all the pertinent information on your item is posted.  

The more complete and accurate the descriptions are, the more we are able to get top 

dollar for your surplus items.  We will provide the member with a Vehicle Information 

Sheet to ensure that we get the information we need to post for any rolling stock. 
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Miscellaneous items can be sent to us on an Excel spreadsheet which includes your Asset 

Number and description of the items being sold along with at least one picture of each 

item. 

 

We are a full service auction company that provides our expertise from start to finish as it 

relates to your auction.  Our job is to do as much of the work for you as is practical to 

ensure that you are able to apply your resources only where absolutely critical in the 

auction process.  Our goal is to handle all areas of your auction so that you can dedicate 

resources to the inspection and removal process as you see fit. 

 

Our goal is to ensure that the auction process is as simple for the member as possible.  

We will post your auction, make any updates/changes as needed, monitor your auction, 

and perform any maintenance required on your auction as it is being conducted.  When 

your auction closes, we will invoice all buyers, collect all sales proceeds and finalize your 

sale with a complete set of reports along with a reconciliation of your auction sent to the 

distribution list of your choice. 

 

 

 

 

 

METHOD OF AUCTIONING - SET MINIMUMS, DEADLINE DATE AND 

TIME, MODIFIED DEADLINES, ETC. 

 

There are various tools and customizations available to the seller in creating auctions, 

including but not limited to, private auctions (e.g. law enforcement only), starting prices, 

minimum bid requirements, bidder deposit requirements, etc.  

 

Individual Consignors –  When the Seller has several internal departments offering 

items in the same auction, the lot numbers can be assigned to identify a particular 

consignor (e.g. Police Department would be PD101, PD102; Parks & Recreation would 

be PR101, PR102, etc.)  When this option is used, the accounting reports that are 

provided to the Seller will have each department’s total broken down separately for use in 

your internal reallocation. 

 

 

Private auctions – We have the capability of conducting private auctions.  In the past, 

we have conducted private auctions when we have sold real estate for municipalities.  

Because of the value of the real estate, the municipalities wanted to ensure that only 

serious bidders were allowed to bid on the real estate.  They required a larger deposit to 

bid on the real estate.  One instance required a $10,000 deposit and another had required 

a $100,000 deposit because of the high value of the real estate being sold.  RBAI handled 

this entire process by posting clearly on the website that only bidders with the “special 

deposit requirement” would be allowed to bid.  Cashier’s checks were sent to RBAI for 

the amount specified and were held by our office until the auction had closed.  The 

cashier’s checks were not deposited.  After the auction closed, the unsuccessful bidders 
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had their cashier’s checks returned to them and then we forwarded, to the title company 

the Seller had requested, the cashier’s check of the successful bidder.  Even though all 

bidders accessing our site could view this auction, they could not bid on this private 

auction unless they had met the deposit requirement.  This scenario would work the same 

way for a “law enforcement only” auction and RBAI would verify requirements of the 

bidders before allowing them to bid on that auction. 

 

Starting Prices – Starting prices for your auction items can be handled a couple of 

different ways.  Many of the entities that we sell for allow RBAI to set the starting price 

for all items that are sold through our website.  We utilize our vast database of items sold 

to determine what starting price an item should have in order to obtain the best price for 

the Seller.  (See below for Minimum Bid Requirements).  If the Seller has a certain dollar 

amount that an item MUST bring, this would be discussed with Rene’ Bates prior to the 

opening of the auction to ensure a complete understanding of the item and the price 

requirement. 

 

The Seller is also able to set their own starting prices and RBAI would look at those 

prices before opening the auction to make certain they are in line not only with our 

historical data but the current market, as well. 

 

Minimum Bid Requirements – This is the price that we begin bidding on your items.  

This price can set by the Seller along with recommendations from RBAI.  Although our 

system does allow the feature “Minimum Not Met” we have not utilized it in the past.  

Our experience from conducting thousands of online and live auctions has helped us in 

assisting the clients we work to set their Starting Price that helps them obtain the highest 

result.  We have seen time and time again items which are started with a price that is too 

high will discourage bidding activity.  However, if the Starting Price is realistic, the 

bidding activity will be high on that item and more often than not the item will bring 

more than the Seller expected.  We know the market on all items we are selling and we 

have the historical data from thousands of items to validate what an item should be 

started at and what it will most likely bring.  This is where the experience and knowledge 

of a true auction company, one that has been in this business for 48 years, benefits the 

Seller and results in the best prices for your auction items. 

 

Bidder Deposit Requirements – Bidders on our site are required to have a $100.00 

refundable deposit in escrow with RBAI.  The $100.00 has greatly reduced the number of 

defaults from winning bidders.  This ensures that we have only serious, valid bidders on 

our site.  We have found that when a bidder has the deposit at stake, they are much less 

likely to default on a bid.  This deters anyone who is attempting to hurt the integrity of 

your auction by placing false bids or high bids that they have no intent to pay for.  Any 

bidder that does not pay for their auction item forfeits their $100.00 deposit and they are 

banned from any future online or live auctions that RBAI conducts. 

 

There are various tools available to a bidder who is participating in an auction, 

including but not limited to, email notifications, proxy bidding, identity protection, 

dynamic closing, etc. 
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Email notifications – Bidders who have signed up to receive email notifications are sent 

an email once a week regarding all auctions that have been posted that week as well as 

any auctions closing the next week.   

 

When a bidder places a bid on an auction item, they are automatically sent an outbid 

notice from our system in the event someone places a bid greater than theirs.  This is 

done instantly from our system and gives the bidder peace of mind that they do not have 

to continually watch the auction to see if they have been outbid.  RBAI will notify them 

in the event they are outbid and this gives them the opportunity to go back in and place 

another bid.  When a bidder places a bid on an item, the system will instantly tell them if 

they are the high bidder or if there is a bid equal to or greater than their bid amount. 

 

Proxy Bidding – We have a Maximum Bid feature that allows bidders to place the 

highest bid they are willing to pay for an item.  The system will then automatically place 

bids for this bidder up to their Maximum Bid amount.  These automatic bids will be 

placed in increments set for that particular item and will only be utilized in the event it is 

necessary.  If a bidder’s Maximum Bid amount is exceeded by another bidder, they will 

be notified by email that they have been outbid and will have the opportunity to place 

another bid, if they so desire.  Our bidders are very comfortable with the feature in that 

allows the freedom to set their maximum price and not worry about missing any bids if 

they are away from the computer.  The security of this feature does not allow any bidder 

to see the Maximum Bid of any one else and under no circumstances does RBAI share 

this information with any bidder. 

 

Identity Protection – All of our bidder’s identity is protected with the anonymity of a 

Bidder Number.  The Bidder Number is the only identifying feature that any one can see 

on our website.  All other information, such as name, address, phone numbers, etc, is 

used exclusively by RBAI.  All customer data on our server is encrypted and all customer 

information to and from our server is handled using Secure Socket Layer (SSL) 

connections. 

 

Dynamic Closing – Also known as auto-extend or extended bidding.  Our system 

supports extended bidding.  In the event any item receives a bid within 5 minutes of its 

set closing time, it will automatically be extended for an additional 5 minutes.  If another 

bid is placed on that item at any time during that extended period, the item will 

automatically extend for another 5 minutes.  This will continue until there has been no 

activity for 5 minutes.  When an item has gone into extended bidding, there will be an 

indication on the item that it has extended and will show how many minutes remain in the 

extended bidding.   

 

1. Software Ability and Functions 

I. RBAI has the ability to add or remove any and/or all auctions items at any 

time during the online auction process, before the auction closes, at no cost 

to the seller.  Once we receive a request from the Seller to add or remove an 
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item, we have two dedicated people at RBAI to make those changes and 

they are done usually within the hour they are received. 

II. Our system has the ability to use as many pictures as necessary for all of 

your online auction items.  There is no limit to the number of pictures that 

can be used for each item. 

III. RBAI has the ability to add, delete, re-list and/or make any changes to an 

auction item with no cost to the seller.  Once we receive a request from the 

Seller to add, delete, re-list or make any changes to an auction item, we have 

two dedicated people at RBAI to make those changes and they are 

completed usually within the hour they are received.  Items to be re-listed 

for sale will be done after coordinating a new auction date with the Seller. 

IV. RBAI has the ability and a process in place to block bidders or cancel any 

bids on any items, being auctioned on, by bidders who have failed to comply 

with our online Auction’s Terms and Conditions.  The online auction staff at 

RBAI is able to block bidders or cancel bids within 5 minutes after receiving 

the request.  We maintain our systems completely in-house and are able to 

make these changes at a moment’s notice. 

V. RBAI has the ability to change any and/or all the information on auction 

items and inform all bidders of the changes to the auction items.  If an 

auction item is changed after bidding has begun on an item, our system 

emails all bidders on the item to notify them of the changes.  At this point, 

they have the option to change or cancel their bid if they so desire.  In 

addition, if significant changes are made to the item, the change is posted on 

that item in BOLD CAPS so that any bidders looking at this item know that 

it has been changed since it was originally posted. 

VI. RBAI has the ability and a process in place to validate all of our online 

auction bidders.  All our registered bidders are required to post a $100.00 

refundable deposit before being allowed to make a bid on our system. This 

deposit ensures that we have valid, serious bidders bidding on your auction 

items.  This also ensures that we have a minimal amount of non payments 

from our registered bidders.  If a registered bidder does not pay for their 

items within the specified time frame, they forfeit their deposit and are 

permanently banned from all auctions through Rene’ Bates Auctioneers, Inc. 

VII. Our system automatically invoices all winning bidders within 30 minutes of 

the time the auction closes.  Their invoice includes a Lot number, Lot 

description, winning bid amount and applicable sales tax, if any.  The 

invoice also gives the winning bidder complete instructions on how to make 

payment to Rene’ Bates Auctioneers, Inc. 

VIII. When an auction item is paid for, a paid e-invoice is sent to both the buyer 

and the seller showing amount paid, method of payment and the buyer’s 

name.  This invoice can be sent to as many different contacts as the seller 

requests.  This invoice is what the buyer uses when he comes to pick up his 

merchandise and the seller knows that they must have received the email 

from Rene’ Bates Auctioneers, Inc. before releasing any merchandise. 

IX. Upgrades are made to our system upon our request on an as needed basis.  

Upgrades in the past have been a result of our requests to add features that 
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are unique to our auctions.  We also consider customer suggestions when 

adding or upgrading features.  These upgrades are always done in a timely 

fashion, sometimes same day or others might take longer in order to get the 

program written for the upgrade and the testing completed.   All upgrades 

are fully tested on a private network before being implemented on the 

www.renebates.com server. 

X. Our system has a history function that can be accessed which enables you to 

view all auctions that have been conducted on our website.  This feature 

allows you to look at items that have sold with a final price paid for those 

items which can assist you in verifying the market for any item on any 

particular date. 

 

 

The methods utilized above along with all the different features offered to our clients 

plays a role in disposing of surplus assets as they become available.  No longer does a 

client need to wait to accumulate a large number of items before they can be sold.  It is 

always best to dispose of these assets before they sit idle for too long which can end up 

costing money as the condition of the assets deteriorate.  Our auction model will reduce 

the amount of surplus inventory that is on hand which will then turn those idle assets into 

dollars.  The ability to sell these assets as they become available reduces your cost of 

storing and maintaining these items which directly affects the ultimate costs of your 

auction and its proceeds.  The additional bidding features we have such as extended 

bidding will increase the ROI on your assets as it is designed to keep your auction item 

open for bidding as long as there is interest in it.  When closing out your auction, we take 

on the responsibility of invoicing and collecting from the successful bidders as well as 

any past due collections that might be necessary.  This takes the burden of any state or 

federal reporting requirements off of the member such as Form 8300 cash reporting 

requirements or sales tax auditing issues.  As your full service auction team, we take on 

the responsibility of this for you.  Lastly, as we had previously mentioned, in the event 

there is a bidder that does not pay we are able to ban them from any future bidding 

activities.  We work with the member in communicating this action with the bidder so 

that the member doesn't have to be involved in that process either, unless they choose to. 

 

 

SITE STRUCTURE 

 

Auctions are accessed by going to www.renebates.com.  We have a dedicated, private 

server which handles all online auctions that are conducted by our company.  The 

information below will navigate you through our website. 

 

One of the most important aspects of the layout of our website is that every single auction 

that gets listed will be at the top of the page when it is their day and time for closing.  

When bidders access www.renebates.com, they are immediately viewing auctions being 

conducted and they are listed in the order they are closing.  We get more positive 

feedback from bidders and clients on the layout of our website because they don't have to 

hunt and search for auctions.  One of the best things about each auction getting its time 

http://www.renebates.com/
http://www.renebates.com/


Page | 19 

 

front and center is that a bidder coming to our site looking for one particular auction will 

immediately see all auctions closing even though that was not their intended purpose 

when they visited. 

 

Home Page –– Our Home Page shows all auctions open for bidding on any given day.  

When a bidder goes to www.renebates.com, they are immediately taken to the page that 

lists all open auctions.  The auctions are listed in the order they will be closing so a 

bidder will always see the auction closing the soonest.  The top of this page and every 

other page includes our Tool Bar which includes the following shortcuts: 

a. For Bidders - Includes links on How to Bid, New Registration, Update Profile and 

Mailing Subscriptions, Retrieve Login, Review Profile and Activity and see 

What's New. 

b. Help Menu - Links on How to Bid, Frequently Asked Questions, Terms & 

Conditions, Privacy Statement and Forms. 

c. Subscriptions - Allows the public to subscribe, unsubscribe and update 

subscriptions to our emails without creating a bidder account, if they so desire.   

d. Completed Auctions - History of all completed auctions from 2010 forward.  The 

general public is able to access this information without any login required. 

e. Sellers - Link provides frequently used Forms for our sellers and information on 

How to Sell and How to Bid with RBAI. 

f. Contact Us - Allows bidders, potential bidders, sellers or the general public to 

send us an email at anytime.  Also provides all company information including 

address, phone number and hours.   

g. About Us - This link was added in 2016 to celebrate our 50th year in business.  

This page highlights our many achievements throughout our 50 year history and is 

accessed via a public link at all times. 

 

 

After going to www.renebates.com, you can click on any auction that is listed.  By 

clicking on any auction you are interested in, you would bring up the “Title Page” for that 

auction. 

 

Title Page – shows all pertinent information for this auction.  It lists the following 

information: 

a. Name of Auction 

b. Date and Time of Auction 

c. Location(s) of Auction 

d. Highlights of Auction – Items Being Sold 

e. Categories of items in auction 

f. Notes section which includes inspection dates, times and locations, information 

regarding extended bidding and invoicing information. 

g. Terms which include removal terms, paperwork terms and sales tax items 

h. Contact information for Rene’ Bates Auctioneers, Inc. 

 

 

 

http://www.renebates.com/
http://www.renebates.com/
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After you click into the Title Page, click into “All Items” to see the list of items being 

sold with full descriptions. 

 

All Items – When you click into All Items, it will bring up a list of all items with full 

descriptions of items being sold.  You can place a bid from this screen by signing in and 

placing either “Your Bid” or “Your Maximum”. 

 

To view the photographs that correspond with an item, click on the “Item” or “Photo” 

Icon to view the photographs and description or simply hover over the thumbnail photo 

from this page. 

 

Item with Photographs – When you click on the “Item” or “Photo”, you will see a 

screen that includes the photographs and description of the item.  Also at the bottom of 

the page, there will be spaces for the bidder to place their bids by entering their bidder 

number and password.  Any and all information that a seller wishes to provide is included 

in each item's description.  For miscellaneous items, this can be as simple as "3 chairs".  

For vehicles and heavy equipment, we provide forms to the seller to ensure that all 

pertinent information needed by the buyer is provided on the auction listing.   

 

SAFEGUARDS & SECURITY 

 

1. HTTPS address:  www.renebates.com 

2. Direct access is available at all times by accessing www.renebates.com 

3. Rene’ Bates Auctioneers, Inc. has a dedicated web site to our online and live 

auctions hosted at the Rackspace Managed Hosting in San Antonio, Texas.  

Rackspace is one the largest web hosting companies in the United States and they 

utilize the latest technologies and have an experienced and dedicated staff 

available for technical issues 24/7 for all their clients. 

4. Our website is hosted by Rackspace Managed Hosting in San Antonio, Texas. but 

all information, maintenance, and handling of the website is done by employees 

of Rene’ Bates Auctioneers, Inc. 

5. We offer expert technical support to bidders and selling entities, as well as 24-

hour site monitoring, through our ISP, allowing for a 99.9% uptime guarantee.  

All servers and connectivity hardware are housed in a secure building with fully 

redundant power and multiple on premises backup generators.  In addition, our 

server is also backed up on a daily basis to an off-premise location further 

securing our data.  Our high performance, dedicated and redundant backbone 

network connections enable us to offer unlimited bandwidth, providing unlimited 

users full access to your auction.  We accomplish this through multiple, triple 

redundant OC-3 connections via UUNET, MCI and GTE International network 

services.  These connections allow for scalable bandwidth to make sure all bids 

are accepted at the closing of each item without delay, which ensures that the 

selling entity will receive the highest possible selling price.  Through our firewall 

network administrator and traffic shaping abilities, we are able to protect against 

almost all types of Denial of Service attack, hacking, and Internet saboteurs.  Our 

http://www.renebates.com/
http://www.renebates.com/
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site also supports Secure Socket Layer (SSL) transaction encryption, allowing 

bidders to confidently transmit their registration information over the web. 

 

 

REPORTING CAPABILITIES 

 

We send a remittance letter with a summary of the auction and a copy of the check to 

your designee.  We can also send funds via ACH transfer. 

 

We send reports electronically to your designee upon final reconciliation of the auction.  

Reports include: 

 Totals Report - Summarizes number of lots listed, number of lots sold, number of 

participating bidders, number of winning bidders, number of bids placed. 

 Auction Listing Summary - Actual copy of your auction title page which lists all 

pertinent information on auction such as date and time of closing, location of 

items, highlights of items being sold, categories of items, special notes, terms of 

auction including payment terms, removal terms, removal locations and any 

special instructions regarding removal.  Also includes contact information for 

René Bates Auctioneers, Inc. 

 All Lots Report - Lists each lot number, lot description, final sales price and 

winning bidder number. 

In addition to the standard reports sent to the client above, we also maintain reports of 

every auction we conduct which includes Payment Summary, Manage Results, Tax 

Settlements by Location, Tax Settlement Summary, All Participating Bidders, All Active 

Bidders, All Winning Bidders, All Losing Bidders and All Bid History.  These reports are 

archived on a secure server off site to ensure that they are readily available for a 

minimum of three years in the event the Member needs them. 

 

The number of registered bidders in our database is over 62,000.  This number represents 

individuals who have completed the registration process which includes providing name, 

address and phone number along with email.  In addition to the registered bidders, of 

which approximately 50-60% are bidding on a regular basis, we have hundreds of 

thousands of emails addresses where people have signed up to receive our weekly emails. 

 

Our website statistics show that we get a consistent average of 30 million hits per month 

on our site.   Our belief is that having one proven buyer is worth 100 unproven buyers.  

Our reputation and consistency in the business for over 50 years has given us a proven, 

solid buyer base and a market presence that is unrivaled by any other.  We have always 

and will continue to ensure that having the right audience and proven buyers for your 

surplus assets is our priority. 
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VALUE ADDED SERVICES AT NO COST: 

 

At no additional cost to the Member or the buyer, we will verify all vehicles sold on our 

site through the Texas Department of Motor Vehicles - Motor Vehicle Records online 

search system which allows us to check the VIN of all vehicles.  We maintain a paid 

subscription to this service in order to have an official verification of each vehicle posted 

on our site.  This service ensures the accuracy of all VINs posted on our site plus verifies 

the ownership information as well as any special notations that the TxDMV may have 

branded on the titles.  

  

Provide a link to the Member which allows the Member to complete and file online the 

Texas Motor Vehicle Transfer Notification Form (VTR-346).  This will allow the 

Member to submit the new purchaser information online to the TxDMV which puts the 

State on notice that the Member has sold the vehicle.   

 

We will work with Members to negotiate a discounted price for any single item that 

brings more than $50K. 
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